
Great communities,
excellent services,

inspiring people

We involve tenants & leaseholders in everything we do.
This leaflet explains how you can let Six Town Housing know:

• When things go well
• When things go wrong
• Or when you just want to comment or make a suggestion about

the service Six Town Housing provides

Making a difference

Français     po polsku     



Six Town Housing is committed to delivering the best
possible service at all times and you play a big part in
helping us get it right.

Every tenant and leaseholder can help make sure we provide housing
services in the right way by letting us know when you are happy with
the service we provide. However, sometimes things go wrong.

When they do, we really appreciate the feedback you give us as this
gives us the opportunity to try and put things right and look at
whether we need to change the way we deliver services.

Any complaints we receive relating to the service we deliver or
services that are contracted out will be assessed and any complaints
about our Strategic Housing Unit will be passed on to Bury Council
as they have their own complaints procedure ‘Your Voice Counts’.

We have systems in place to log, acknowledge, process and respond
to complaints, which will enable managers to analyse complaints about
the service and demonstrate that when complaints identify service
failures, remedial action is taken so the problems do not re-occur.

If our customer service is poor Six Town Housing may give you a
small complimentary gift.

We have put together this guide to help you with your complaints,
compliments, comments and suggestions. It will tell you how to go
about it and what to expect in return.

Here to
help you


